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CTAS Provides Training 
at Annual 
COAT Conference
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LEIC Trains Educators 














































































IPS Launches Manufacturing’s 



































































































Fire Management Consultants Teach Sessions





























































































UT offices will be closed 
for winter holidays 
Friday, December 25 
through Thursday, December 31 
and in observance 
of New Year’s Day on 
Friday, January 1, 2010.;
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Until January 4, 2010, please call 865-974-8170.
1-888-444-    HR
From 865 area code, call 946-8847
Available 8 a.m. – 5 p.m. ET





•	 Send your holiday greetings in electronic form.	
E-cards	can	be	enhanced	with	sound	and	animation	
and	they	create	no	physical	waste.	
•	 If you use traditional gift wrapping, avoid 
wrapping gifts in materials that are not recyclable 








•	 Remove your name from the mailing list of 









•	 Rechargeable batteries and a battery charger	are	a	
great	way	to	cut	down	on	the	consumption		
of	batteries.	





IPS Employees Express Satisfaction  


























































































Have news you want to share? Give your news to the agency representative 
for The Exchange – MTAS, Frances Adams-O’Brien; CTAS, Claire Marsalis; 
















































♦ MTAS  _____________________________
Dec.	4-	5	 Elected	Officials	Academy,	Level	I,
	 Farragut
 The University of Tennessee does not discriminate on the basis of race, sex, color, religion, national 
origin, age, disability, or veteran status in provision of educational programs and services or employment 
opportunities and benefits. This policy extends to both employment by and admission to the university. 
 The university does not discriminate on the basis of race, sex, or disability in its education programs and 
activities pursuant to the requirements of Title VI of the Civil Rights Act of 1964, Title IX of the Education 
Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities 
Act (ADA) of 1990. 
 Inquiries and charges of violation concerning Title VI, Title IX, Section 504, ADA or the Age Discrimination 
in Employment Act (ADEA) or any of the other above referenced policies should be directed to the Office 
of Equity and Diversity (OED), 1840 Melrose Avenue, Knoxville, TN 37996-3560, telephone (865) 974-2498 
(V/TTY available) or 974-2440. Requests for accommodation of a disability should be directed to the ADA 
Coordinator at the UTK Office of Human Resources, 600 Henley Street, Knoxville, TN 37996-4125.
IPS0798 210 E13-0110-000-008-10
The EXCHANGE is a newsletter 
of The University of Tennessee 
Institute for Public Service
105 Student Services Building
Knoxville, Tennessee 37996-0213





for Public and Government Relations






STATE SERVICE LONGEVITY  __________
Melissa	Ashburn,	MTAS 	. . . . . . . . . . 9	years
Sherri	Brown,	IPS	CO	. . . . . . . . . . . . . 3	years
Kimberly	Clark-Carney,	CTAS	. . . . . . 11	years
Terry	Hazard,	CTAS	. . . . . . . . . . . . . 11	years
Josh	Jones,	MTAS	. . . . . . . . . . . . . . . 3	years
Justin	O’Hara,	MTAS	. . . . . . . . . . . . . 9	years
Beth	Paton,	CIS	. . . . . . . . . . . . . . . . . 9	years
Mike	Tallent,	MTAS	. . . . . . . . . . . . . 30	years
Russell	Toone,	CIS	. . . . . . . . . . . . . . 15	years











♦ NAIFEH CENTER 




Jan.	1 	. . . . . . . . . . New	Year’s	Holiday
Jan.	18	. .Martin	Luther	King	Jr.	Holiday
April	2	. . . . . . . . . . . . . . Spring	Holiday
May	31	. . . . . . . . . . .Memorial	Holiday
July	5.	.	.	.	.	.	.	.	.	.	.	.	Independence	Day
Sept.	6 	. . . . . . . . . . . . . . . . . Labor	Day
Nov.	25-26	. . . . Thanksgiving	Holidays
Dec.	24-30	. . . . . . . . . Winter	Holidays
Dec.	31	. . . . .2011	New	Year’s	Holiday
In Memoriam
Dr. Karen Holt
September 5, 1955 — October 27, 2009 
Assistant Vice President 
The University of Tennessee Institute for Public Service
Dr. Karen Holt, 54, assistant vice president of the Institute 
for Public Service at the University of Tennessee passed 
away Tuesday, Oct. 27. 
A native of Paducah, Ky., Karen spent the majority of her 
career fulfilling her passion for public service, civil rights 
and education. Her love of life and people led to easily 
making lifelong friends in the cities where she worked and 
attended college.
Before coming to the Institute for Public Service in 2008, 
she had previously served as an associate general counsel 
at UT (1985-1995), led the University of Virginia’s Office 
of Equal Opportunity Programs (1997-2003), was an 
attorney with the Civil and Civil Rights Divisions of the 
U.S. Department of Justice in Washington, D.C. 
(1983-1985), served as executive director of Project 
Pericles in New York (2003-2005) and was director of the 
Fanning Institute at the University of Georgia (2006-2008). 
During her career, Karen taught political science courses 
at both the University of Tennessee and the University of 
Virginia. She also lectured at external conferences and 
training including the Community Leadership Association 
Annual Conference, the Georgia Association of Women 
in Higher Education Annual Conference, the Latino 
Youth Leadership program and the University of Georgia 
Graduate School Future Leaders Training. While practicing 
law, she authored papers published in the Journal of 
Family Law and the Tennessee Law Review among others.  
After earning a bachelor’s degree in zoology from the 
University of Illinois at Urbana-Champaign, she was a park 
ranger for St. Louis County Parks in Missouri. As a park 
naturalist at Sam A. Baker State Park when she worked 
for the Missouri Department of Natural Resources, Karen 
earned the nickname Mother Nature from her co-workers. 
Her concern for the civil rights of others, led her to 
pursue her law degree from the Brandeis School of Law 
at the University of Louisville. She earned a doctorate 
in political science at the University of Tennessee, 
Knoxville. She was a member of the Tennessee Bar 
Association as well as the District of Columbia and 
Virginia Bar Associations (inactive status). Dr. Holt also 
held memberships in the Athens (Ga.) Rotary Club, 
Georgia Association of Chamber of Commerce Executives, 
Georgia Economic Developers Association, the Southern 
Consortium of University Public Service Organizations 
and the Jeannette Rankin Foundation. 
 
Karen loved the outdoors and spent her time away from 
work hiking and kayaking. Each spring, she held a standing 
reservation at LeConte Lodge after making the trek up the 
third highest peak in the Great Smoky Mountains National 
Park. She loved spending time with her yellow Labrador 
retriever Honeybee, who often accompanied Karen in her 
kayak. She owned a cat, Wingo, and had recently adopted 
Henley, a homeless kitten found under the Henley Street 
bridge. Karen also enjoyed the Americana music scenes in 
both Knoxville and Athens. 
InstItute for 
PublIc servIce
“Karen, you have been in my life for so many years that your passing will not take you 
away from me. Your friendship, your counsel, your support will never disappear. You 
left a mark on me and my family, and the Christmas cards, the visits, and the trips to 
the beach will not be forgotten. We love you and miss you.”
 Jenny Richter, Associate Director
The University of Tennessee Office of Equity and Diversity
“I feel so fortunate to have known Karen and work with her for the past year. Anyone 
who ever met Karen saw immediately the enthusiasm she had for helping others, and 
her thirst for knowledge that was never quenched. She was such a special person, and will be greatly missed by those of us at IPS and 
those whose lives she touched.”
Dr. Mary Jinks, Vice President of Public Service, The University of Tennessee Institute for Public Service
“Being asked to comment on Karen is like where do I start and how do I end. She was one of the most amazing, devoted, and loving 
friends you could have. Her desire to be there for you and to give of herself is more precious than words can express. I love her and 
she shall forever remain in my heart.”
Joyce Dixson, Legal Secretary, The University of Tennessee General Counsel’s Office
“In the short time I knew her, one of the things that impressed me most was how excited those who had worked with her in her 
previous time at UT were to have her back. She was genuinely liked but also greatly respected by her colleagues. I remember thinking 
how fortunate we were to entice her to come back. My high expectations were right on target--she was truly making a difference 
every day.”
Hank Dye, The University of Tennessee, Vice President for Public and Government Relations
“I know we are all still adjusting to the shock of Karen Holt passing away. Although she had been on the job less than a year, she had 
become an integral part of my weekly and often daily schedule. She was someone I could kid with and she gave back as good as she 
got. I will miss her smile, laugh and upbeat attitude. We don’t have enough of those qualities in the workplace and Karen did her 
share to correct that deficiency. Thanks Karen.”
Mike Tallent, Executive Director, The University of Tennessee Municipal Technical Advisory Service
“Karen was a colleague whose intellect, wit and passion for public service made her a pleasure to work with. I miss her thoughtful 
questions and engaging smile and appreciate the opportunity we had to work together.”
Chuck Shoopman, Assistant Vice President, The University of Tennessee Institute for Public Service
“Karen Holt was wonderful. She had a sincere interest and conviction to do what was right, even when it seemed to go against 
established tradition or norm. Karen had novel ideas to improve the ways in which we did things in IPS, plans that some day may lead 
to grand success. Plus, she was able to see humor in situations that on the surface appeared dismal or bleak. Whether through daily 
visits, phone calls, or trips together along I-40 between Knoxville and Nashville, there was ample time to discuss the opportunities of 
work and life that seemed unique to Karen. Some of her thoughts were mere observation while others described unfolding action. 
In a short time she established herself as a special member of the IPS family. In a short time she became a good friend and trusted 
colleague. I miss her.”
Tom Kohntopp, Director, Jimmy Naifeh Center for Effective Leadership
Karen Holt poses with UT men’s basketball 
Head Coach Bruce Pearl as they both visited 
a session of the Tennessee Government 
Executive Institute.
